
Problems can not be solved by the same level 
of thinking that created them!



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

• Our Service:
• Recruiting and Training the disabled people.
• Searching candidates of restaurant and 

investigation
• Writing reports on its disabled friendly environment 

and the related services.
• Checking the context and Uploading to the 

database.
• Renewing the Love Michelin Restaurant APP.
• Enjoying the meal with your family and friends by 

using Michelin Restaurant APP.





T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

How Smart Tech Change Taipei and the Citizen?  

Prof. Dr. Chong Wey Lin 
Founder, OurCityLove Social Enterprise



如何告訴行動不便的朋友

無障礙的服務在哪裡？如何使用？



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

Search for City’s Accessible Friendly RestaurantsSearch for City’s Accessible Friendly Restaurants



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

Detailed Accessibility Service InformationDetailed Accessibility Service Information



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

WHO DID THAT?WHO DID THAT?





T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

Collect Accessible Data Public Service

Cloud Platform

Verification & CertificateService Integration
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T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n







A Job with their Talents and Dignity! 





「友善餐廳」說服店家提升
友善軟硬體服務：100家以上
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咖啡木：
增加斜坡，增設
廁所無障礙設施。

改善案例

改善前 改善後



說服店家提升
友善軟硬體服務

14

咖啡木：
增加斜坡，增設
廁所無障礙設施。

改善前 改善後



說服店家提升
友善軟硬體服務
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莫拉諾精品咖啡：
增加斜坡。

改善案例

改善前

改善後



說服店家提升
友善軟硬體服務
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跳舞香水
巨城店：
增加斜坡。

改善案例

改善前

改善後



說服店家提升
友善軟硬體服務
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申記飲食：
擴大玄關空間，輪椅可方便進入。

改善案例

改善前 改善後



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

Those who NEED Help <->Those who CAN Help!

300+ Positive Citizenship & Social Participation



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

2012
- 50 rest.
- Paper survey
- 5 jobs

2013
- 550 rest.
- 50 jobs

2014
- 1000 rest.
- 128 jobs

2015
- 2000 rest.
- 238 jobs

We are rapidly growing in restaurant data,  
and jobs for the disabled and the elderly.

338 Disabled / Elderly
35 Innovation Awards
10 Cities / 3 Countries
57 Strategic Partners



OurCityLove Social Enterprise Taiwan

Licensing
(B2G)

$200K
(3 cities)

$400K
(6 cities)

$600K
(12 cities)

B2G City Accessibility Info Infrastructure

B2C Restaurant Citification and Renewal

B2B Corporate Accessibility/HR/CSR

2014 2015 2016

Certificate
(B2C)

$10K
(1000)

$20K
(2000)

$30K
(3000)

Consulting
(B2B)

$50K
(10)

$100K
(20)

$200K
(30)
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如何告訴行動不便的朋友

這些無障礙的環境在哪裡？如何使用？





















OurCityLove Social Enterprise Taiwan

Are You Ready to invest the 22Century’s
Friendly Michelin? 

1900 20142000



T e c h n o l o g y E n a b l e d S o c i e t a l I n n o v a t i o n

REDEFINE：Not Disability, but a Different Ability!

Prof. Dr. Chong Wey Lin 
ChongWeyLin@Gmail.com

Founder
OurCityLove Social Enterprise 





我為人人，人人為我
友善台灣，改變世界
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